IHamaTka
10 BOIPOCAM B3AITOYHHYECTBA U IPUMEHEHUS Mep
OTBETCTBEHHOCTH 32 MOJIYYECHHE U 1a4y B3ATKU

B3sitka — npuHMMaemMble JOJKHOCTHBIM JIUIIOM MaTepHalIbHbIE IIEHHOCTH
(MpeaMeThl WK aeHbru) WIA Kakas-IMOO MMYIIECTBEHHAs BBITOJA WM YCIyTd 3a
nerctue (MM HA00OpOT Oe3/eMCTBUE), B MHTEpECcax B3SITKOAATENS, KOTOPOE ITO
JUI0O MOIJIO WJIM JOJDKHO OBUIO COBEPIIMTh B CHIIy CBOETO CIIy>KEOHOTO
MOJIOKEHUSI.

B3SITKOM MOT'YT BbITh:

INPEJIMETHBI - nenbru, B TOM 4HCie BaJIOTa,
OaHKOBCKHE YEKW U IICHHbIE Oymaru, W3Jenus u3
JIparolicHHbIX METAJUIOB W KaMHEW, aBTOMAIIWHBI,
NPOAYKThl ~ MHUTAHUS, BHJICOTEXHUKA, OBITOBBIC
npuboOpbl W JIpyru€ TOBAphbl, KBAPTUPHI, JlauH,
3aropoJIHbIC J0OMa, rapa)Ku, 3e€MEJIbHbIC YYacTKU U
JIpyTasi HEIBUKUMOCT.
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YCIYIM M BbII'OAbI - 1euenue,
PEMOHTHBIE M CTPOUTENIbHBIC PAaOOTHI, CAHATOPHBIE U
TYPUCTHUYECKHE TYTEBKH, TOE3JKU 3a TpaHMUILy,
orlaTa  pa3BJICUCHUA W JIPyrMX  PacxojoB
0Ee3BO3ME3THO MJIU 110 3aHMKEHHOM CTOMMOCTH.

3ABYAJ/IMPOBAHHASA ®OPMA B3dTKMU - GaHkoBcKas ccyna B JIOAT WU
MOJI BUJOM TOTAIIEHUs] HECYLIECTBYIOIIETO J10Jra, OIlaTa TOBAPOB, KYIUICHHBIX
M0 3aHWKCHHOM II€HE, TMOKYNKa TOBAapOB IO 3aBBIIICHHOW II€HE, 3aKIIOYEHUE
(UKTUBHBIX TPYIOBBIX JOTOBOPOB C BBIIUIATOW 3apIUIaThl B3STOYHUKY, €O
POACTBEHHHUKAM, APY3bAM, ITOTYUYEHUE JIbITOTHOTO KPEJIUTA, 3aBBIIIIEHUE TOHOPAPOB

INOKYIIEHUE HA NOJIYYEHUE B3ATKHU
Ecnu oOycrnoBrieHHas mepenaya [MEeHHOCTEH HE COCTOSUIaCh MO OOCTOSITENHCTBAM,
HE 3aBUCSIIUM OT BOJHM JIUI, JEHCTBUS KOTOPHIX OBUIM HEMOCPEIACTBEHHO
HamnpaBJIieHbl Ha MX [epefadyy WIM II0Jy4Y€HUe, COACSHHOE  CIEAYET
KBATM(PUIIUPOBATh KaK IMOKYIIEHHWE Ha Jady Ju0O0 TMOJy4YyeHHWEe B3STKHU, Ha

MMOCPEAHUYECTBO BO B3SITOUHMYECTBE WJIM KOMMEPUYECKUU TTOJKYII (MocranoBaenue
[Inernyma Bepxoraoro Cyna P® ot 09.07.2013 Ne 24)

YYACTHUE POACTBEHHHUKOB B ITOJIYUEHWU B3ATKU
JleicTBUS JOHKHOCTHOTO JIMIA TAaK)Ke KBATH(PUIMPYIOTCS KaK MOJyuYeHUE B3STKH,
€CIIM MMYLIECTBEHHBIE BBITOJBI B BHUIE JEHEI, WHBIX LEHHOCTEH, OKa3aHus
MaTepUaIbHBIX YCIYT MPEIOCTaBIEHBI POAHBIM U OJIU3KUM JOJHKHOCTHOTO JIMIIA C
€ro coryiacus, U Npu 3TOM OH HCIIOJIb30BaJl CBOM CIYXEOHbIE MOJTHOMOYHMS B
I10JIb3Y B3SITKOAATEIS
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TEMBL,

OBCYXXJIEHUE KOTOPBIX C ITPEJCTABUTEJISIMU OPT AHU3ALIMIA 1
I'PAXXTAHAMU, Ybs BBITOJJA 3ABUCHUT OT PELIEHUI 1 JIEMCTBUN
CJIIYXXKAIIMX Y PABOTHUKOB, MOXET BOCITPUHUMATBCS KAK
[IPOCBBA O JIAUE B3STKU

" HU3KMM ypoBeHb 3apa0OTHOM IUIaThl CHY’KAlleT0o W HEXBaTKa JACHEXKHBIX
CPEIICTB Ha pealIn3allnIo TE€X WM UHBIX HYXKI,

" KeJaHue MPUOOPECTH TO WM HWHOE HUMYIIECTBO, MOJYYUTh Ty WIM HHYIO
YCIIYTY, OTIIPABUTHCS B TYPUCTHUECKYIO TIOE3/IKY;

" OTCYTCTBHE pabOThl y POJCTBEHHUKOB CITy>Kallero, padOTHHKA,

" HEOOXOAMMOCTh  MOCTYIUIEHUS  JeTell  chmyxamero  (paOoTHHKA) B
00pazoBaTeIbLHOE YUPEKICHUE U T. .

CJIOBA U BBIPAXXEHU A CIIYKALIEI'O (PABOTHUKA), KOTOPEBIE
MOI'YT BbITbh BOCITPUHATHI KAK [TPOCBBA (HAMEK) O JAYE B3ATKHA

" (BOIPOC PEIIUTH HO ’.“’.‘:’-Ml
pocp TPYIHO, ~ ' ManeHbKNA

aonnap

HO MOYKHO;

" «cmacubo Ha xJed He D
HAMaKEIbY; UEM .1+

"  «JOTOBOPUMCHY; onbuwoe

"  «HYXXHBI 00JI€€e BECKUE
apryMEHTBI»;

"  (HYXXHO 0OCYIUTbH
napamMeTphI»;

"  «HYy 4YTO Jienath Oynem?»
U T

JNIEMCTBUS, KOTOPBIE MOT'YT BOCITPUHUMATBHC ST OKPYXKAIOIIMMUA
KAK COI'JIACHE ITPUHATDH B3ATKY

" [IEPEroBOPbl O MOCIEAYIOIIEM TPYAOYCTPOWCTBE C OpraHM3alKeEl,
KOTOpasi M3BJICKJIA, M3BJIECKAET WM MOXET W3BJIE€Yb BBITOAY W3
pereHuit win aencTBuii (0e31eiCcTBUA) CiyxKamiero (paboTHUKA);

" POJCTBEHHUKH CITyKamiero (pabOTHMKA) yCTpamBarOTCs Ha padoTy B
OpraHU3allvI0, KOTOpas W3BJICKJA, WU3BIECKAET WA MOXET H3BJICYb
BBITOJIy U3 €T0 PellICHU Uiu AecTBUi (0e31eicTBUS);

" POJCTBEHHHUKH CIy)Kamiero (pabOTHMKA) COIJIAIIAlOTCS MPUHSTH
MoAapoOK OT OpraHU3alluu, KOTOpas U3BJIEKJIa, U3BJICKACT WA MOXKET
W3BJICYb BHITOJIY U3 €T0 PEIICHUIN WM AeUCTBUM (0e31eMCTBUS) U T.1.;

HEKOTOPBIE KOCBEHHBIE ITPU3HAKMU ITPE/IJIOKEHU A B3ATKUA:



" pasroBop O BO3MOYKHOH B3SITKE HOCUT MHOCKA3aTEJIbHBIA XapakTep,
peub B3ATKOAATENS COCTOMT M3 OJHOCIIOKHBIX MPENJIOKEHUHN, He
COJIEPIKALINX OTKPBITHIX 3asBJICHUNA O TOM, YTO IPHU IMOJIOKUTEITBHOM
pelIeHnn CIIOPHOTO BOIpoca
OH INepeaacT eMy JEHbI'M WIN OKaXEeT KaKHe-IMOO YCIIyI'W; HUKaKHue
«ONaCHBIE» BBIPAXKEHUS IPU ITOM HE JOIYCKAOTCS.

" B Xxoje Oeceapl B3SITKOJATENb, IPU HATUYUK CBHUJIETENCH WIIH ayAHo,
BUJICOTEXHUKH, >KECTaMU WM MHUMHUKON JaeT MOHATb, YTO TOTOB
0o0OCyAUTh BO3MOYKHOCTH pEIICHHs 3TOr0 BONpoca B APyrou
00CTaHOBKE (B Ipyroe BpeMsi, B IPYrOM MECTE).

" CyMMa WM XapakTep B3ATKM HE O3BYUYMBAIOTCS; BMECTE C TEM
COOTBETCTBYIOIIKE HU(PHI MOTYT OBITh HAMMMCAaHbI HAa JUCTKE OyMard,
HaOpaHbI Ha KaJIbKYJIATOPE WIN KOMIIBIOTEPE U
IPOAEMOHCTPUPOBAHBI NOTEHIMAIIBHOMY B3SITKOIOIYYaTelto.

" B3ATKOJATENIb MOXET HEOXKUJAHHO IIpepBaTth Oeceqy M TOJ
0JIarOBUJHBIM TMPEAJIOTOM MOKUHYTh MOMEIIEHUE, OCTABUB MPU ITOM
nanky ¢ MaTepuagaMu, KOHBEPT, MOPT(HEb, CBEPTOK.

" B3ATKOJATENb MOXET IepeajpecoBaTb IMPOJOKEHUE KOHTAaKTa
IpyroMy 4YeJIOBEKY, HalpsIMYIO HE CBSI3aHHOMY C PEIICHUEM BOIpoOca.

IIpu3HAKH KOMMEPUYEeCKOro MOJAKYyNa aHAJOTMYHbI IPU3HAKAM B3SITKHU.

BAIIIU JEVCTBUSA B CIIYUAE ITPEJIJIOXEHU S NJIN
BBIMOTI'ATEJILCTBA B3ATKU

BECTH ceOs KpailHe OCTOPOXHO, BEXIJIMBO, 0€3 3aMCKHUBAHUSA, HE JOIyCKas
ONPOMETYUBBIX  BBICKA3bIBAHUM, KOTOpble MOTJIM OBl  TPaKTOBAThCS
B3ATKOJATENIEM (B3STKOBBIMOraTesieM) Ju0O0 Kak TOTOBHOCTb, JHOO Kak
KaTeTOPUYECKUM OTKAa3 MPUHATH (AaTh) B3SATKY;

BHUMATEJIbHO BBICIYIIATh M TOYHO 3allOMHHUTH Npe/iokeHHble Bam ycrmoBus
(pa3mepsl cymMM, HAUMEHOBAaHUE TOBAPOB U XapaKTep YCIYyT, CPOKU U CIIOCOOBI
nepeaayn B3SATKH, (opMa KOMMEpPYECKOIro IOJKyIa, MOCIeI0BATEIbHOCTh
pEIICHHS BOIPOCOB);

1ocTaparbcs MEPEHECTH BONPOC O BPEMEHU M MECTE Iepelayd B3ATKH 10
ciemyroiei Oeceibl W MPEIOKHUTH XOpOILIO 3HakKoMmoe Bam mecto amns
CIIEYIOIIEN BCTPEUH;

He OepHUTe MHUIMATUBY B pa3roBope Ha cels, Ooblie «paboTaiiTe Ha IpUemM»,
HO3BOJISIATE NOTEHIUAIEHOMY B3SITKOIIOJIY4aTEIIO (B3ATKOAATEIO)
«BBITOBOPUTHCSA», COOOIINUTH BaM kak MOXHO Oosibllie HHPOPMALIHUH;

npu Hamuuuu |y Bac gukrodona mocTtapatbes 3anucarh  (CKPBITHO)
NPEUIOKEHHUE O B3ATKE WIN €€ BBIMOTaTEIbCTBE.



